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Sandata and ABILITY Network 
Expand Partnership to Streamline the 
Management of Client Payments

Port Washington, NY and Minneapolis, MN – (December 4, 2018) Sandata 
Technologies, LLC, a leading provider of technology for State Medicaid 
agencies, Managed Care Organizations (MCOs), and Homecare Agencies, and 
ABILITY Network, an Inovalon (Nasdaq: INOV) company providing advanced, 
cloud-based platforms empowering data-driven healthcare, are expanding 
their strategic partnership to enable Sandata’s customers to more quickly and 
efficiently pay for home care services. 

Sandata and ABILITY have partnered to provide ABILITY’s SECUREPAY™ 
application into their Agency Management solutions, enabling data to 
seamlessly pass between the two systems. ABILITY SECUREPAY benefits 
both provider agencies and their clients. The service offers flexible and 
convenient payment options and 24/7 access to its robust payment portal. 
With this expansion, customer provider agencies will now be able to manage 
all payments in one place, leading to improved cash flow via secure point-of-
service payment processing and automation of schedule of payments. Staff can 
now spend less time on manual administrative tasks and gain real-time access 
to payment data.

David Birnbaum, executive vice president at Sandata, commented, “We are 
thrilled with the enhanced payment automation and options that ABILITY 
SECUREPAY brings to our customers, and further building on our longstanding 
partnership with ABILITY.”

“Rising healthcare costs and an increasing portion of patient responsibility 
means that patients are funding a higher proportion of their medical expenses,” 
said Bud Meadows, executive vice president and chief revenue officer of 
ABILITY. “Leveraging ABILITY’s leading technology capabilities to meet the 
growing payment needs of Sandata’s customers, we can help improve the 
patient payment process and simplify complexity.” 
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About ABILITY 

 
ABILITY® Network, an Inovalon 
Company, is a leading cloud-based, 
SaaS information technology company 
helping providers and payers simplify the 
administrative and clinical complexities 
of healthcare through innovative 
applications and data analytics. The 
combination of MyABILITY and the 
Inovalon ONE™ Platform creates 
a vertically integrated cloud-based 
platform empowering the achievement 
of real-time value-based care from 
payers, manufacturers, and diagnostics 
all the way to the patient’s point of care.  

http://www.abilitynetwork.com/
https://abilitynetwork.com/
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About Sandata Technologies, LLC 

Sandata Technologies is a leading U.S. provider of home care solutions 
that enable government agencies, Managed Care Organizations, and home 
care providers to manage and optimize the delivery of services. Sandata’s 
suite of products includes Sandata Electronic Visit Verification™ (EVV™), a 
market leading EVV solution; Santrax® Agency Management and Santrax® 
Payer Management, web-based software solutions with features including 
a jurisdictional solution for states and other payers, and Santrax® Member 
Management, an ADA Section 508 compliant member portal for self-
directed participants. Sandata has over 3,500 agency clients nationwide 
with its products supporting 1.8 million participants and nearly 400,000 EVV 
transactions on a daily basis.

About Inovalon 

Inovalon is a leading technology company providing cloud-based platforms 
empowering data-driven healthcare. Through the Inovalon ONE® Platform, 
Inovalon brings to the marketplace a national-scale capability to interconnect 
with the healthcare ecosystem, aggregate and analyze data in real-time, and 
empower the application of resulting insights to drive meaningful impact at 
the point of care. Leveraging its platform, unparalleled proprietary data sets, 
and industry-leading subject matter expertise, Inovalon enables better care, 
efficiency, and financial performance across the healthcare ecosystem. From 
health plans and provider organizations, to pharmaceutical, medical device, 
and diagnostics companies, Inovalon’s unique achievement of value is delivered 
through the effective progression of “Turning Data into Insight, and Insight into 
Action®.” Supporting thousands of clients, including 19 of the top 25 U.S. health 
plans and 22 of the top 25 global pharma companies, Inovalon’s technology 
platforms and analytics are informed by data pertaining to more than 955,000 
physicians, 499,000 clinical facilities, 261 million Americans, and 40 billion 
medical events. For more information, visit www.inovalon.com.


