
Advantages for Your Business

Less Time Looking
Spend More Time Collecting,ACCESS™

• We’ve built it for you – a development toolkit 
and connectivity are bundled into the API, 
allowing you to focus development resources 
on other tasks and shorten lead times.

• Enhanced CMS connectivity, thanks to a single 
centralized platform. 

• A smoothly managed CWF eligibility sunset 
and transition to HETS with a centralized API 
leveraging familiar XML. 

• Eligibility verification for Medicare and most 
commercial payers. 

• Improve time-to-market and time-to-revenue 
with a User Acceptance Test (UAT) environment

• Greater control of budget – the toolkit bundles 
connectivity and development costs into one 
fixed price providing a predictable budget 
expense for EDI connectivity and ongoing 
support and maintenance costs.

• Highest level of reliability and security – Fully 
accredited by the Electronic Healthcare Network 
Accreditation Commission (EHNAC); approved 
Network Service Vendor; CORE certified; 
and approved Health Information Handler 
(HIH). ABILITY is proud of our record securing 
protected healthcare information and meeting 
the highest standards of support and availability.

• Low cost, huge value – As an ABILITY 
Strategic Partner, you’ll enjoy the lowest 
integration costs in the industry, backed by 
a customer support team dedicated to your 
organization.

As provider and hospital reimbursements decline, your 
customers look to you for more efficient and less costly 
ways to obtain the data they need to perform their 
business duties.

ABILITY now makes it easier for you to access Medicare 
and all-payer eligibility data that until now has been difficult 
and expensive to obtain. ABILITY | ACCESS is a REST-
based API toolkit with a single platform that makes 
obtaining and writing data within the CMS Shared System 
simple, and also addresses ongoing CMS changes (such 
as the transition of CWF eligibility to HETS), and provides 
real-time eligibility for Medicare and commercial payers.

With years of experience as a Network Service Vendor, 
certified by EHNAC and CORE, ABILITY understands 
the challenges healthcare IT vendors are facing in a 
constantly changing healthcare environment. As your 
business partner, ABILITY is ready to help your 
organization get the data you need to serve your 
customers in a more efficient and economical way.

Count on Our Support

Because we know your customers count on you to keep 
their businesses running smoothly, you can count on us. 
ABILITY provides Strategic Partners with a dedicated 
team of advanced technical support representatives who 
understand the unique needs of IT healthcare business. 
In addition, ABILITY has dedicated internal staff who 
work closely with Medicare to understand and proactively 
address industry changes. We quickly troubleshoot and 
resolve any Medicare EDI issues as they arise so you 
don’t have to.

Learn more
 
Contact us at 888.271.8222 or partners@abilitynetwork.com 
to learn more about the ABILITY Strategic Partner Program.

https://www.ehnac.org/
http://corecertification.caqh.org/
mailto:partners%40abilitynetwork.com?subject=Information%20Request%20-%20Strategic%20Partner%20Program


888.271.8222
www.abilitynetwork.com

ABILITY | ACCESS Medicare Share Systems

You’ll have quick access to the following systems 
and data:

Medicare Part A: DDE/CWF/FISS
•  Claims Status Inquiry
•  ADR Look Up
•  FISS Claims Status & Eligibility
•  Reason Codes and Online Reports
• Offline claims retrieval
• Notice of Election (NOE)
• Notice of Termination and Revocation (NOTR)

Medicare Part B: PPTN
•  Claims Status Inquiry

DME: CSI (Claims Status Inquiry)
•  Same & Similar/CMN
•  Pending Claim Summary
•  Pending Claim Request
•  CSI Claim History Request

 

HETS: Medicare Eligibility Requests
•  HETS eligibility access 
•  DSH eligibility access

All-Payer Eligibility
• Real-time eligibility access to most  

commercial payers

ABILITY | ACCESS Overview

The API Toolkit includes:

• REST-based programmatic read/write API

• API toolkit with complete XSD

• Developer’s web page

• Third party software licenses

• Documentation

• Project management and support

• Medicare Shared Systems Password 
Management Tool

• ABILITY provided HETS & DSH Submitter ID 
and NPI Validation

Product Features

ACCESS™

About ABILITY® 

ABILITY® Network is a leading healthcare technology company 
trusted by thousands of payers and providers across the 
continuum of care. Through the use of the ABILITY Network 
comprehensive suite of care coordination and workflow 
services, our customers are able to improve efficiency, reduce 
costs, increase cash flow and more effectively manage the 
financial and clinical complexities of healthcare.
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