
 

 
 

About Us 

Each of us at ABILITY is passionate about moving to the next level of healthcare delivery.  We 
serve hospitals, clinics, home care agencies, physician groups, hospices, DME organizations 
and skilled nursing facilities.  We help simplify complex workflow processes, improve claims 
submitting processes and benefits and eligibility verification.  And not just for Medicare, but 
also for Medicaid and private commercial health plans and payers.  All of this helps our clients 
improve admitting and billing processes, their accounts receivables and the bottom line. 

The healthcare landscape is changing and we need to respond. We know providers are 
feeling clinical, financial and governmental pressure to have better visibility into their patient 
populations.  At the same time, the government is requiring providers to be more connected 
in order to enable better care. 

We are offering a new transformational healthcare platform to help our clients become more 
efficient, improve patient safety and clinical awareness as well as connect through 
DirectABILITY with other providers who have the same objectives.  DirectABILITY is our 
product that offers connection to the national Direct network, enabling all participants in the 
healthcare arena the ability to send confidential, Protected Health Information (PHI) to other 
providers, departments of health and ancillary services such as lab or imaging. 

We continue to provide the tools our customers have come to know and rely on, and now we 
are giving them the power and ABILITY to do more.  With myABILITY, our customer-centric 
portal, we’ve created a dynamic resource that, for the first time, connects our clients with 
others in the industry and helps them achieve their professional goals. 
 

Join us in elevating the healthcare conversation. 
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