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HIPAA Eligibility Transaction System (HETS)
 
Fast, anytime access to Medicare Eligibility 

Using your existing  
high-speed Internet 

connection instead of dial-up 
to connect to Medicare 

systems can simplify access 
for your billing staff and IT 

departments, and help them 
work more efficiently.  

 
 
 
 
 

Medicare eligibility  
information through HETS  is 

available for all Medicare lines 
of business (Part A, Part B, 

DMERC, RHHI and Railroad) 
as well as all states through 

this one service.  
  
 
 
 
 
 
 
 
 

Decrease Medicare denials and improve efficiency 
 
Billing staff can now quickly check Medicare eligibility anytime using 
VisionShare® access to the Medicare HETS eligibility database. The 
HIPAA Eligibility Transaction System, or HETS, was created specifically 
for beneficiary eligibility verification, and provides real-time eligibility data 
to Medicare providers, suppliers or their authorized billing agent.  
  
Simple to use – Because HETS is less complicated to navigate than the 
Fiscal Intermediary Standard System (FISS), it is useful in circumstances 
where users need quick access to Medicare eligibility. VisionShare can 
provide you with a simple-to-use interface to access HETS or, if your 
billing system can already create an automated eligibility inquiry, we can 
route that transaction as well. 
 
Fast results – Providers who submit an eligibility request through HETS 
typically receive a response in just seconds!  
 
Identify changes in insurance – Check eligibility as often as you wish to 
determine whether a patient has enrolled in a Medicare Advantage or 
HMO plan. 
 
Easy-to-read response format – VisionShare customers can receive the 
HETS Eligibility Response Report in a concise, practical format. The 
report is organized so providers can very quickly establish a patient’s 
eligibility. And for those providers that want a hard copy of the Report, 
the layout is also printer-friendly.  
 
Convenient – HETS is available 24X7. That makes it ideal for checking 
eligibility during admissions at emergency rooms, remote facilities, urgent 
care, or anyone who needs to access beneficiary eligibility information in 
real time.  
 
No surprises – Pay just one low, flat rate to check eligibility whenever 
you want, as often as you want. 
 
 
 
 
 

Contact us for more information! 
Phone: 888.895.2649 
E-mail: sales@visionshareinc.com 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About VisionShare 
 

VisionShare is a leading provider of high-
speed, low-cost data communication services 

for healthcare organizations. The company’s 
Secure Exchange Software is setting new 

standards for secure healthcare information 
exchange, using advanced encryption and 

authentication technologies that exceed 
regulatory requirements for Protected Health 

Information. VisionShare has cost-effective 
solutions for facilities of all sizes that enable 

safe, high-speed connections to multiple 
payers over the Internet. 

 

The VisionShare HETS Eligibility Response Report 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You need just four pieces of patient information to obtain eligibility results 
– including secondary insurance information.  
 

• Patient’s full name 
• Date of birth 
• HIC Number 
• Date of service   

 
Connect with confidence – VisionShare solutions are CMS approved, 
CAQH CORE certified and HIPAA compliant. 
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