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Simply connect. VisionShare® makes it easy. 
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Fast 
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Internet 
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Decrease disconnects 
 

 
 
 
 
 
 
 
 
 
 

Simply connect.
Now you can connect online simply and quickly to check Medicare claim 
status, eligibility and claim history using Claim Status Inquiry (CSI).  
 
It’s faster because you connect online using your high-speed Internet 
connection. It’s convenient because it’s available in real time. And now 
you can access CSI through the VisionShare® Secure Exchange Site Web 
portal.  
 
Secure Exchange Site is unique because you’ll: 

• Spend less time on the IVR system 
• Maximize your staff’s time and increase productivity 
• Save on connectivity costs and avoid hidden fees 

 
Access to CSI through Secure Exchange Site makes it easy for you to 
check eligibility and determine where a claim is in the processing cycle --- 
paid, denied or pending. Additional benefits include: 

• Peace of mind knowing your transactions are secured through our 
CMS-approved and HIPAA-compliant system 

• Access to the outstanding VisionShare technical services team 
 
Plus, you can also send Medicare claims (837), receive remits (835) and 
obtain reports using Secure Exchange Site.  
 

Simply timely. 
The Certificate of Medical Necessity (CMN) also known as “same and 
similar” is now available online through the Claim Status Inquiry. That 
means your denials for same or similar of equipment already being used 

can be decreased with access to CMN.  
 
CMN is a function of CSI and is available online. So, you won’ t have to 
go through the IVR prompts any longer. Instead, simply enter basic 
information to make an inquiry online.  
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About VisionShare 
VisionShare is a leading provider of high-

speed, low-cost data communication services 
for healthcare organizations. The company’s 

Secure Exchange Software is setting new 
standards for secure healthcare information 
exchange, using advanced encryption and 

authentication technologies that exceed 
regulatory requirements for Protected Health 

Information. VisionShare has cost-effective 
solutions for facilities of all sizes that enable 

safe, high-speed connections to multiple 
payers over the Internet. 

 
 
 
 

 

The following items that require CMNs will be covered in the same and 
similar information1: 

• Oxygen  
 Pneumatic compression devices  
 Osteogenesis stimulators  
 Transcutaneous electrical nerve stimulators (TENS)  
 Seat lift mechanisms  
 Enteral/parenteral nutrition  
 External infusion pumps  
 Respiratory Items (positive airway pressure devices, nebulizers, 

respiratory assist devices)  
 Hospital Beds  
 Mobility Devices (canes, crutches, walkers, manual wheelchairs, 

power wheelchairs, power operated vehicles)  
 

Simply reliable. 
Use your high-speed Internet connection! 

• No more keying in strings of information into the IVR 
• No more dropped calls or slow connections 
• No more sitting on the phone  
• No more dial-up modems 

 
Connect directly to your Medicare Contractor and expedite your 
transactions online.  
 
VisionShare® Secure Exchange Site Claim Status Inquiry package allows 
you to check: 

• Real-time claim status 
• Real-time eligibility 

 
VisionShare provides CMS-approved connections to all four Regional 
DME Medicare Administrative Contractors. 
 

Simply save. 
You have multiple options when it comes to working with VisionShare. 
We provide our services across several platforms so that your 
organization’s needs are accommodated whether you have one user or 
hundreds.  
 
We’re confident that our cost for services is competitive and will likely 
reduce your overall connectivity cost and time used when compared to 
using older technologies. Contact us at 888.895.2649 to see how 
VisionShare can help you. 
 

Contact Us 
Please contact us at 888.895.2649 to get started. 
 
1Inquiry will not search for supplies or accessories 
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