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Online DME Claim Status Inquiry Access

Including the Certificate of Medical Necessity (Same and Similar) Status

Simply connect. Simply save.
Now you can connect simply and quickly to check the Certificate of Medical Necessity ONLINE using a
Claim Status Inquiry (CSI) connection through VisionShare®. Say goodbye to the IVR!

Online CSl is faster because you access the Medicare information you need in seconds. And it’s
convenient because you can now view Medicare Same and Similar information online. Plus, you can view
Medicare eligibility, claim payment, and claim history through it. You only need a Web browser on your
workstation. We’ll take care of the rest.

Simply use your existing high-speed Internet connection to access CSI through VisionShare Secure
Exchange Site so that you’ll be able to:

Improve your Medicare-related cash flow and decrease denials
Maximize your staff’'s time and increase productivity

Simply connect using only a Web browser—we take care of the rest
Access services for one annual low, flat fee and a one-time set-up fee

In addition, you can also send Medicare claims, receive remits and obtain reports online in real time. And
VisionShare can connect you to one or more of the four Medicare DME Jurisdictions.

Say goodbye to the IVR! Access same and similar information online in seconds.
To get started with VisionShare, call us at 612.277.3800 and mention code WEBCMN or complete the

form on the next page and fax it to us at 612.465.6651. A VisionShare representative will contact you
shortly. We look forward to helping you get started with online access to Claim Status Inquiry.

Company/Facility name

Contact name
Contact title
Address

City

State

Zip code
Telephone number
E-mail address

1. At your facility, how many people check Medicare claim status? eligibility?

2. How many hours per week does your staff spend checking Medicare claim status? eligibility?

3. Which Jurisdiction(s) would you need to access? Circle all thatapply. A B C D

4. Would you want to send your claims and receive remits directly to your Medicare contractor
(upload/download)? yes __no_____
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